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Facebook Advertisements  
[Introduction] 

Account Executive:  

Hi [Prospect's Name], this is [Your Name] from [Marketing Agency]. I hope 
you're having a great day! We've noticed that [Prospect's Company Name] 
has a fantastic online presence, but we believe we can take it to the next 
level.  

May I take a couple of minutes to explain how we can help you expand your 
reach and customer engagement? 

Prospect:  

Sure, go ahead! 

[Presenting the Benefits] 

Account Executive:  

That's wonderful, thank you! As you know, Facebook is a powerful platform 
with over 2.8 billion active users. Our agency specializes in creating 
targeted Facebook Advertising campaigns that can: 

1. Boost Your Brand Awareness: Reach the right audience through 
personalized ad campaigns. 

2. Increase Sales and ROI: By optimizing ad spending, we can generate 
more leads and convert them into customers. 

3. Save Your Time: Our team of experts manages everything, so you can 
focus on what you do best. 

4. Provide Real-time Analytics: Keep track of your campaign's 
performance with regular updates and reports. 

We've worked with businesses similar to yours and have seen an average 
increase in conversions of up to 30% within the first three months! 

[Addressing Concerns] 

Prospect:  

That sounds interesting, but what makes you different from other 
agencies? 
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Account Executive:  

Great question! What sets us apart is our commitment to understanding 
your unique business needs. Our dedicated account managers work closely 
with you to develop strategies that align with your goals and budget. Plus, 
we offer a 100% satisfaction guarantee. If you're not happy with our 
services within the first 30 days, we'll refund your money, no questions 
asked. 

[Closing the Sale] 

Account Executive:  

So, [Prospect's Name], are you ready to elevate your brand and drive more 
sales through Facebook Advertising? If you sign up today, we'll even offer a 
special 10% discount for the first three months. How does that sound? 

Prospect:  

It sounds like something we might be interested in. 

Account Executive:  

That's fantastic to hear! I can send over a proposal with all the details right 
away, and we can get started as soon as you're ready. Shall we move 
forward with this exciting opportunity? 

Prospect:  

Yes, let's do it! 

Account Executive:  

Excellent! Thank you for trusting us, [Prospect's Name]. I'll send everything 
over shortly. Have a wonderful day! 
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Google Advertisements 
[Introduction] 

Account Executive: Hello [Prospect's Name], I'm [Your Name] with 
[Marketing Agency]. I noticed that [Prospect's Company Name] has done 
well with online advertising, but there's potential for even more growth.  

Can I take a moment to share how we can enhance your Google Ad 
campaigns? 

Prospect:  

Sure, I'm listening. 

[Highlighting the Benefits] 

Account Executive:  

Appreciate your time! Leveraging Google Ads can be transformative, and 
our services can provide you with: 

• Precision Targeting: Reach your ideal customers with accuracy 
through our sophisticated targeting techniques. 

• Maximize Conversions: Our data-driven approach will turn clicks into 
customers. 

• Control Over Budget: Customize your ad spend for optimal ROI. 
• In-depth Performance Tracking: Receive transparent insights and 

recommendations to continuously improve your campaign. 

We've helped similar businesses grow online leads by an average of 25% in 
just the first quarter. 

[Addressing Possible Concerns] 

Prospect:  

How are you different from all the other agencies? 

Account Executive:  

Fantastic question! What truly differentiates us is our in-house, certified 
Google Ads specialists. We offer personalized campaign designs, 24/7 
support, and a commitment to constant improvement. Our agency is all 
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about aligning with your specific goals, and we stand behind our service 
with a risk-free trial period. 

[Closing the Deal] 

Account Executive:  

[Prospect's Name], I genuinely believe our Google Ads management 
service could be a game-changer for [Prospect's Company Name]. If you 
decide to partner with us now, we're offering an exclusive 15% off for the 
initial setup. What are your thoughts on taking this next step together? 

Prospect:  

It does sound promising. 

Account Executive:  

I'm thrilled to hear that! How about I forward a detailed proposal, and we 
can set up a follow-up call to discuss any specific questions you might 
have? Together, we can truly elevate your online advertising. 

Prospect:  

Yes, please send it over. 

Account Executive:  

Wonderful! I'll get that to you right away. Thank you for considering 
[Marketing Agency], [Prospect's Name]. Talk to you soon! 
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TikTok Advertisements 
[Introduction] 

Account Executive:  

Good [morning/afternoon], [Prospect's Name]. I'm [Your Name] with 
[Marketing Agency]. I came across [Prospect's Company Name] and saw an 
opportunity for us to really boost your brand's visibility on TikTok.  

Can I have a minute to tell you how? 

Prospect:  

Sure, go ahead. 

[Emphasizing the Benefits] 

Account Executive:  

Thanks for your time!  

TikTok is a platform that's exploding with creativity and engagement. Here's 
what we can achieve together through our TikTok Advertisements 
management: 

• Tap Into a Young and Engaged Audience: Reach millions of active 
users who spend hours daily on TikTok. 

• Create Viral Content: Our creative team specializes in crafting TikTok 
ads that resonate and spread like wildfire. 

• Enhanced Performance Metrics: Get clear insights into how your 
audience is engaging, allowing for constant improvement. 

• Flexible Budget Management: We'll make every dollar count, 
maximizing impact without overextending your budget. 

With our expertise, we've seen clients grow their TikTok following by over 
50% in just a few months. 

[Addressing Queries] 

Prospect:  

How are you going to make sure this works for us? 
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Account Executive:  

Excellent question! Our agency prides itself on a personalized, data-backed 
approach. We'll start with a thorough analysis of your target audience and 
your current branding, then create TikTok-specific content that aligns 
perfectly with your message. And we'll continuously adapt and refine the 
strategy as results pour in. 

[Closing the Sale] 

Account Executive:  

So, [Prospect's Name], are you excited to leverage TikTok's enormous 
potential for [Prospect's Company Name]?  

If we get started today, I can offer you a special package with no setup fees. 
How does that sound? 

Prospect:  

That's intriguing. I want to know more. 

Account Executive:  

I'm glad to hear that! Let's take the next step then. I'll email you a complete 
breakdown of our services, and we can set up a time to discuss any 
remaining questions. This is a fantastic opportunity to make [Prospect's 
Company Name] a TikTok sensation. Shall we move forward? 

Prospect:  

Yes, send me the details. 

Account Executive:  

Perfect! Expect that email shortly, and thank you for this opportunity, 
[Prospect's Name]. Have a fantastic [day/evening]! 
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Email Marketing  
[Introduction] 

Account Executive:  

Hello [Prospect's Name], this is [Your Name] from [Marketing Agency]. I was 
looking into [Prospect's Company Name], and I believe we could vastly 
amplify your customer connections through email marketing.  

Can I share a bit about our approach? 

Prospect:  

Sure, tell me more. 

[Outlining the Benefits] 

Account Executive:  

I appreciate your interest! Our managed email marketing and list building 
services offer: 

• Personalized Engagement: Tailor-made content that speaks directly to 
your customers, building loyalty and trust. 

• Scalable Growth: Our strategies are designed to consistently grow 
your subscriber base, turning interest into lasting relationships. 

• Automated Efficiency: Utilize smart automation to send the right 
messages at the right times, all while saving your precious time. 

• Transparent Analytics: Understand exactly how your campaigns are 
performing with in-depth, easy-to-understand analytics. 

Our clients often see an uptick in customer retention by as much as 40% in 
just the initial phase of our partnership. 

[Responding to Concerns] 

Prospect:  

But what about compliance and the quality of the list? 

Account Executive:  

An essential query, indeed! We prioritize building a list that's not only robust 
but fully compliant with all relevant laws, including GDPR. We focus on 
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quality over quantity, ensuring that your messages reach interested and 
engaged subscribers.  

Our dedicated team ensures that every campaign is executed with the 
utmost integrity. 

[Closing the Deal] 

Account Executive:  

[Prospect's Name], your business has tremendous potential, and our email 
marketing strategy can be the catalyst for unlocking that growth. If we 
embark on this journey today, we can offer an exclusive 20% discount on 
the initial three-month period. How would you like to proceed? 

Prospect:  

I think we could give it a try. 

Account Executive:  

That's fantastic news! I'm eager to see the positive impact we can make 
together. Let me forward you a detailed proposal right away, and we can 
finalize things at your earliest convenience. Thank you for embracing this 
opportunity, [Prospect's Name]. Have an inspiring [day/evening]! 
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Search Engine Optimization  
[Introduction] 

Account Executive:  

Hello, [Prospect's Name], this is [Your Name] calling from [Marketing 
Agency]. I recently came across [Prospect's Company Name] online and I’m 
excited about the possibility of amplifying your web presence.  

Do you have a moment for me to share how we could enhance your search 
rankings? 

Prospect:  

I'm intrigued. Tell me more. 

[Explaining the Benefits] 

Account Executive:  

Wonderful, thanks for your interest! With our Search Engine Optimization 
services, we're focused on delivering: 

1. Top Rankings: Elevate your website's position in search results, 
making your business more visible to potential customers. 

2. Quality Traffic: Attract individuals who are genuinely interested in what 
you offer, increasing engagement. 

3. Long-term Results: Unlike paid advertising, SEO builds lasting value, 
continuing to pay dividends over time. 

4. Competitive Edge: Outrank competitors with strategic optimization, 
making your business the go-to choice. 

We've helped businesses in your industry see a surge in organic traffic by 
up to 60% within six months. 

[Addressing Concerns] 

Prospect:  

How can I be sure that your strategies will work for my business? 
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Account Executive:  

A valid concern, [Prospect's Name]. Our approach is all about collaboration 
and customization. We begin with a comprehensive analysis of your current 
online presence and competition.  

From there, we design an SEO plan tailored to your unique business needs 
and market. Plus, we'll provide regular updates and transparent reporting to 
show you exactly how things are progressing. 

[Closing the Sale] 

Account Executive:  

[Prospect's Name], I'm convinced that our SEO services are the key to 
unlocking the online potential of [Prospect's Company Name].  

If you choose to partner with us today, I can extend a complimentary SEO 
audit worth $500. Shall we take this important step to elevate your brand's 
online presence? 

Prospect:  

That offer does sound appealing. Let's go ahead. 

Account Executive:  

Fantastic! I'll send over the necessary details shortly, and we can get 
started on this exciting journey. Thank you for entrusting us with [Prospect's 
Company Name], [Prospect's Name].  

I look forward to our successful collaboration. Have a great [day/evening]! 

  



Telephone Script Library 

Social Media Growth 
[Introduction] 

Account Executive:  

Hi [Prospect's Name], my name's [Your Name] from [Marketing Agency]. I've 
been exploring [Prospect's Company Name]'s social media presence and 
see a world of opportunity to ignite your growth. Have you got a moment for 
me to outline how we can fuel your social expansion? 

Prospect:  

I'm all ears. Go ahead. 

[Unveiling the Benefits] 

Account Executive:  

Excellent, thank you! Here's the vibrant picture we could paint together with 
our social media growth strategies: 

• Audience Expansion: Let's capture the hearts of new followers who 
align with your brand, creating a thriving community. 

• Engagement Boost: Our creative content will foster real conversations 
and robust interaction with your audience. 

• Brand Authority Building: We'll sculpt a voice that resonates, making 
you a recognized name in your field. 

• Sales Acceleration: Converting followers into customers is an art, and 
we've mastered it. 

Our track record includes boosting social engagement by over 75% for 
companies like yours. 

[Addressing Doubts] 

Prospect:  

That sounds good, but how will it translate into real value for my 
business? 

Account Executive:  
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That's exactly the question we love to answer! Our strategy doesn't just aim 
for numbers; it focuses on building relationships with the right people.  

By aligning our efforts with your specific business goals, we turn online 
connections into loyal customers.  

And you'll see this impact not just in numbers but in revenue and customer 
loyalty. 

[Sealing the Deal] 

Account Executive:  

[Prospect's Name], I feel like [Prospect's Company Name] is on the brink of 
something monumental on social media, and we have the blueprint to make 
it happen. To show our commitment, I'd like to offer you a one-month trial at 
a 10% discount. What do you say we explore this new horizon together? 

Prospect:  

I like what I'm hearing. Let's give it a shot. 

Account Executive:  

That's thrilling to hear! I'll send over the details right away, and we'll get the 
wheels in motion. Thank you for taking this step with us, [Prospect's Name]. 
I can't wait to see where this partnership leads. Enjoy your [day/evening]! 
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Web Development 
[Introduction] 

Account Executive:  

Hello, [Prospect's Name]. My name is [Your Name], and I represent 
[Marketing Agency]. I noticed [Prospect's Company Name]'s online 
presence and have some refreshing ideas for your website that could 
redefine your digital footprint. May I take a minute to share those with you? 

Prospect:  

Sure, I'm listening. 

[Highlighting the Benefits] 

Account Executive:  

Fantastic! With our web development services, we'll revolutionize your 
online interface. Here's how: 

• Intuitive Design: We'll construct a user-friendly design that offers a 
smooth journey, encouraging visitors to explore more. 

• Mobile Optimization: A site that shines on every device, ensuring 
you're reachable wherever your audience is. 

• SEO Alignment: Integrating SEO best practices, making you more 
discoverable to those who seek your services or products. 

• Robust Security: Protecting your customers' information with top-tier 
security measures, building trust and credibility. 

We have a portfolio of satisfied clients who've experienced up to 80% 
increase in online leads. 

[Addressing Queries] 

Prospect:  

That's interesting, but how do you ensure that the website will reflect 
our brand's identity? 
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Account Executive:  

Excellent point, [Prospect's Name]. Our approach begins with a deep dive 
into your brand, values, and objectives.  

We create a digital environment that is an extension of who you are, 
ensuring that visitors feel connected to your brand from the moment they 
arrive. 

[Closing the Sale] 

Account Executive:  

[Prospect's Name], imagine a website that not only looks stunning but 
serves as a powerful tool for your business growth.  

If you decide to take this step with us today, I can offer a complimentary 
first-month maintenance service.  

Are you ready to transform [Prospect's Company Name]'s online 
experience? 

Prospect:  

You've got my attention. Let's move forward. 

Account Executive:  

That's the spirit! I'll send over all the necessary details, and we'll embark on 
this exciting digital adventure.  

Thank you for partnering with us, [Prospect's Name]. I'm eager to see 
where we'll go together. Have a remarkable [day/evening]! 
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Marketing Automation 
[Introduction] 

Account Executive:  

Good [morning/afternoon], [Prospect's Name]. I'm [Your Name] with 
[Marketing Agency], and I've been exploring what [Prospect's Company 
Name] offers. I think we have an innovative solution that can amplify your 
marketing efforts. Can we chat for a minute about it? 

Prospect:  

Sure, what's on your mind? 

[Detailing the Benefits] 

Account Executive:  

Thank you for your time! Our marketing automation services are like rocket 
fuel for businesses. Here's how we can supercharge your efforts: 

• Efficiency Surge: Let machines handle the repetitive tasks, freeing 
your team to focus on what truly matters. 

• Precision Targeting: Our tools enable you to reach the right people at 
the right moments, multiplying your impact. 

• Performance Insight: Get clear and actionable insights into your 
marketing campaigns, so you know what's working and what isn't. 

• Consistency Control: Ensure a uniform and coherent brand message 
across all channels without lifting a finger. 

Clients working with us have seen a remarkable uptick in productivity and a 
50% reduction in marketing overheads. 

[Responding to Concerns] 

Prospect:  

How will this integrate with our existing systems? 

Account Executive:  

Great question, [Prospect's Name]. Our automation tools are built to sync 
seamlessly with a wide array of existing platforms and tools. Our team will 
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work closely with yours to ensure a smooth integration, making the 
transition as effortless as possible. 

[Closing the Deal] 

Account Executive:  

[Prospect's Name], we believe that marketing automation is a game-
changer, and we'd love for [Prospect's Company Name] to experience this 
transformation.  

To make this decision even easier, I can offer you a personalized demo 
tailored to your business needs at no cost.  

Are you ready to elevate your marketing game to the next level? 

Prospect:  

A demo sounds good. Let's do it. 

Account Executive:  

Fantastic! I'll arrange everything, and we'll get started on this promising 
journey.  

Thanks for embracing innovation with us, [Prospect's Name]. I know you'll 
be thrilled with the results.  

Enjoy the rest of your [day/evening]! 
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Objection Handling Catch-All Statements 
What follows is a list of the most common objections in any sales exchange 
with potential buyers for most services. Study these so you can use them 
on-the-fly. The faster you can reply to an objection, the more powerful the 
counter will be perceived, and the more confident you will appear. 

This may take a little practice, however it is easy to master with experience. 

1. Price 

Objection: "It's too expensive." 

Handling Statement: "I understand your concern about the price. Let's 
look at the value and ROI this solution can provide. By investing in this now, 
you're positioning your company to save/earn [specific benefits] in the long 
run. Would you like to see a detailed breakdown of how the investment will 
pay off?" 

2. Timing 

Objection: "This is not a good time for us." 

Handling Statement: "I appreciate that timing is crucial. May I ask what 
specifically is holding you back at this time? Understanding your situation 
better might allow us to tailor a solution that fits your current needs and 
timeline." 

3. Need 

Objection: "We don't need this right now." 

Handling Statement: "I hear you. Sometimes it's not about immediate 
needs but about future growth and preparedness. Can we explore how this 
solution might align with your long-term goals and potentially uncover 
needs you haven't considered?" 

4. Trust 

Objection: "I've never heard of your company before." 

Handling Statement: "I understand. May I share some customer 
testimonials, case studies, or references that demonstrate our track record 
and the success others have achieved with our product/service?" 



Telephone Script Library 

--Or-- 

Handling Statement: "I totally understand. I am a new company but have 
been researching your company, customers, and business model for some 
time, and have decided to get into the consulting business precisely 
because I have something to offer you in terms of insight, skills, and 
technique. I have very low overhead and can make a huge impact on your 
digital marketing efforts for maximum return on investment." 

5. Authority 

Objection: "I have to talk to my [boss/partner/team] before making a 
decision." 

Handling Statement: "Absolutely, involving key decision-makers is 
important. Would it be helpful if I provided a summary or presentation that 
you can share with them? Or perhaps we can schedule a joint meeting to 
address any questions they might have?" 

6. Competition 

Objection: "We're already working with [Competitor]." 

Handling Statement: "That's great to hear you're exploring solutions in this 
area. May I ask what you like about working with [Competitor]? 
Understanding what's important to you can help me illustrate how our 
product/service might offer additional advantages or complement what 
you're already doing." 

7. Product Fit 

Objection: "I'm not sure it's the right fit for our needs." 

Handling Statement: "I want to make sure we find the best solution for 
you. Could you tell me more about your specific concerns or needs? That 
way, I can either address those concerns or honestly tell you if our 
product/service is the right match." 
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8. Commitment 

Objection: "We're just looking around; we're not ready to commit." 

Handling Statement: "I completely understand; making informed decisions 
takes time. How about I provide some additional information or a no-
obligation demonstration, so you have everything you need when you're 
ready to make a decision?" 

9. Perceived Risk 

Objection: "It seems risky; what if it doesn't work?" 

Handling Statement: "Minimizing risk is a priority, and that's why we offer 
[specific guarantees, trial periods, customer support, etc.]. We want to 
ensure that you're comfortable and confident with our solution. How can we 
alleviate your concerns?" 


